
1 Connect the THX Onyx™ to one of your computer’s USB ports, then plug your headphones 
into the THX Onyx.

CONFIGURING THX ONYX™ FOR AMAZON MUSIC FOR PC

3 Launch the Amazon Music for PC app.

4 Under Music Settings, make sure you have an HD account; if not, select Manage 
Subscription and upgrade to the Amazon Music HD plan.

2 For Windows PC you will need to configure THX Onyx as a 24-bit, 192 or 176.4 
kHz device. You can do this under Control Panel > Sound > Playback, or follow 
our detailed instructions here thx.com/thx-onyx-for-windows.

https://www.thx.com/thx-onyx-for-windows


5 In the user icon menu, choose Settings and select Audio Quality.

6 Configure the Advanced Preferences to force HD quality and make sure Allow Exclusive 
Mode is on. THX recommends disabling Loudness Normalization since it introduces  
additional processing.



7 In the lower right corner, click the Available Devices icon and choose THX Onyx USB 
Amplifier. You can also enable Exclusive Mode here. (Note: Amazon Music HD does not
yet have true bit-perfect exclusive mode, so Windows will up-sample the audio to
the sample rate and bit depth you chosen in step 2 above. THX recommends setting the 
default format to 24 bit, 176.4 kHz or 192 kHz.)

8 You are now ready to experience great audio on your THX Onyx! For more questions  
please visit thx.com/thx-onyx.

https://www.thx.com/thx-onyx


1 Connect the THX Onyx to one of your computer’s USB-C ports, then plug your headphones 
into the THX Onyx.

2 Under Music Settings, make sure you have an HD account; if not, select Manage Subscrip-
tion and upgrade to the Amazon Music HD plan.

CONFIGURING THX ONYX FOR AMAZON MUSIC FOR MacOS



3 In the Amazon Music menu, choose Preferences.

4 Configure the Advanced Preferences to force HD quality as below. THX recommends 
disabling Loudness Normalization since it introduces additional processing.



5 In the lower right corner, click the Available Devices icon (track must be selected for 
this menu to appear)

6 Choose the audio device THX Onyx USB Amplifier, and enable Exclusive Mode.

7 You are now ready to experience great audio on your THX Onyx! For more questions  
please visit thx.com/thx-onyx.

https://www.thx.com/thx-onyx


1 Connect the THX Onyx to your Android device, then plug your headphones into the THX Onyx.

CONFIGURING THX ONYX FOR AMAZON MUSIC FOR ANDROID

2 Launch the Amazon Music for Android app.

3 Tap the gear wheel at the top of the screen and choose Music Settings.



4 Under Your Account, verify you’re logged in as an Amazon Music HD member. If not, sign 
up for the HD free trial or HD monthly plan.

5 Choose Streaming Quality. If your WiFi or mobile network permits the high data rate, 
set Streaming Quality to HD/Ultra HD  for Wifi and/or Mobile Data (whichever you are 
using) as below. 



7 You are now ready to experience great audio on your THX Onyx! For more questions  
please visit thx.com/thx-onyx.

6 THX recommends disabling Loudness Normalization since it introduces additional processing.

https://www.thx.com/thx-onyx


1 Using the USB-A adapter and a slim Lightning to USB Camera adapter as pictured below, 
connect the THX Onyx to your iOS device and then plug your headphones into the THX 
Onyx. THX Onyx for iOS requires the slim Apple Lightning to USB Camera Adapter (sold  
separately.) All other Lightning adapters are incompatible, including the wide Apple Light-
ning to USB 3 Camera Adapter.

CONFIGURING THX ONYX FOR AMAZON MUSIC FOR iOS

2 Launch the Amazon Music for iOS app.

3 Tap the gear wheel at the top of the screen and choose Settings.

https://www.apple.com/us/shop/product/MD821AM/A/lightning-to-usb-camera-adapter
https://www.apple.com/us/shop/product/MD821AM/A/lightning-to-usb-camera-adapter


4 At the top of the Settings menu, verify you’re logged in as an Amazon Music HD member. 
If not, sign up for the HD free trial or HD monthly plan.

5 Scroll down to choose Streaming Audio Quality.



6 If your WiFi or mobile network permits the high data rate, choose HD/Ultra HD for Wifi 
and/or Mobile Data (whichever you are using) as below.



7 Navigate back to the settings menu. THX recommends disabling Loudness Normalization 
since it introduces additional processing.

8 You are now ready to experience great audio on your THX Onyx! For more questions  
please visit thx.com/thx-onyx.

https://www.thx.com/thx-onyx

